Teacher owned problems

· As a teacher ask yourself this….

· Is this situation interfering with my teaching or students’ learning?

· If ‘yes’, then it is a teacher owned problem and a confronting I – message is required.

I – message Description

· "I - Messages" Vs “You – Messages”
· An "I - message" is a statement that tells the listener what you a) see, b) think or feel, or c) want in an objective manner that does not assign blame or put the listener down. 
· A “You – message” conveys to students that they are to blame for whatever prompted the message to be sent.  e.g. ‘You sit down and shut up!’ 
How to give an “I Message”
· When you _________________________________ (describe the action that has caused you to feel a certain way)

· I feel _____________________________,

        (mad, sad, upset, hurt, jealous, etc.)

· and__________________________.                                

        (tell the person the tangible effect it will have on 
you and/or the other people 
involved)

 
State the Problem
· Important to clearly communicate what is creating the problem for the teacher.

· “When I get interrupted during discussions….”

· “When students cheat on their tests…..”

· I – messages usually start with ‘when’

· This conveys to the student/s that there is something they can do to solve the problem

Describe the effect

· Important to state the tangible effect that the behaviour has on the teacher.

· “When you look at someone else’s paper during the test (non judgemental description), I’m not certain your work is your own….” (tangible effect)

· This I – message component needs to appear real in the eyes of the students.

Description of your feelings

· Important to state the feelings generated within the teachers by their students.

· “When you butt into my lesson continually (description of behaviour), I feel extremely angry (feeling) because other students in the class are being deprived of the opportunity to learn (tangible effect)”
· I – messages can be counted on to encourage students to change their behaviour without negative consequences.

